
User-friendly technology 
Our videoconferencing platform requires only a 
phone and a desktop or laptop computer with a 
webcam. Features include: 

• Real-time streaming video 

• Virtual caucus rooms for private 
conversations with the mediator 

• Online chat functionality 

• Document sharing 

• Electronic signature capability 

• Operator support for a seamless experience

Schedule your video 
FINRA mediation with 
Jeff Grubman today.

Contact Case Manager 
Olga Montealegre 
at 305.371.5267 or 
omontealegre@
jamsadr.com. 

Video mediation
can save you
time and money 
on your next
FINRA case.
Video mediation with JAMS 
neutral Jeffrey Grubman, Esq. is 
effective, flexible and affordable.

An expert in Financial Industry Regulatory 
Authority (FINRA) matters, Jeff Grubman has 
resolved in excess of 2,000 cases throughout 
the country involving customer-broker 
disputes and disputes among broker dealers 
and between broker dealers and registered 
representatives. Prior to becoming a full-time 
neutral, Mr. Grubman devoted a significant 
portion of his legal career to representing parties 
in FINRA arbitration.  

Advantages of video
mediation for FINRA matters
Powered by CourtCall,® our browser-based 
video and audio application provides an efficient 
alternative when the value or complexity of 
claims do not warrant a traditional, in-person 
mediation session. Video mediation offers:

• Elimination of travel time and expense for 
counsel, the parties and the mediator

• Flexible scheduling

• The same exceptional service and world-
class case management JAMS has provided 
for four decades 

www.jamsadr.com


