Providing leadership, advocacy and resources that promote professional excellence and quality patient care in chiropractic

ACS and every chiropractor must now appeal
directly t© Governor Jan Brewer for help with
the BCBS/ASH/ADQI crisis. The following is an
ACS Open Letter to Governor Brewer which has
been hand delivered to her office.

Dear Governor Brewer:

You're immediate, direct and personal
intervention is needed to save chiropractic
as a health care profession and alternative
healing choice in Arizona. The lawless actions
of the Arizona Department of Insurance and
the Arizona insurance industry have resulted in
the near shut-down of the entire chiropractic
profession. Scores of chiropractors have
literally closed their doors this year with many
having moved out of state,

ADO# Director Urias is acting in a blatantly
unlawful manner. You are a “law and order”
Governor yet you are allowing this lawless
behavior by one of your agents. If you wili take
the time to personally look at this matter, |
believe you will be outraged. The Director,
your legal agent, has claimed that if insurers
violate the consumer protection laws of this
state contained in the Unfair Claims Practices
Act ARS 20-461, she has no duty to take any
enforcement action against them. No other
Arizona ADO! Director has ever taken such
position, nor has any other state insurance
director where the same uniform act is in law.
Arizona law states 20-461 “shall” be enforced,
but Director Urias has subverted “shall” t

“may.”

Thisfegal position has been taken onyour behalf
since ADOI is a state agency. You are ultimately
responsibie for this position, untenzble as it
is, and can change it at any time. The courts
will reject it, sorely embarrassing yvou in the
process, but until then ail Arizonans are at
risk. The Unfair Claims Practice Act prohibits
private cause of action so only ADOI can take
enforcement action when there is a viglation.

One key provision of 20-461 not being enforced
is the chiropractic insurance equality law, 20-
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461(A) and B. ADOI has not denied it is not

enforcing this law, just that it has no duty to
enforce it. This is a law that you helped write
and vote for in 1989-1991. It requires coverage
of all medically necessary chiropractic care,
not just the 6-7 visits aflowed today by BCBS
even for the most seriously injured patients. It
requires the same copays for MDs, DOs, and
DCs and certainly did not contemplate sky-
high specialist copays for chiropracters who
are legally prohibited from calling themselves
“specialists.” It requires realinsurance coverage
for chiropractic, something that does not exist
when the maximum payable for a visit is $44,
the copay 1s $40 and the insurance comparty
only pays $4. When the patient pays 91% of the
cost of the visit and the insure pays 9%. no one
can claim this constitutes insurance coverage.
Nonetheless, ADOI allows this fraud to persist,
You have the power to stop this with the stroke
of your pen.

Some in your office have stated that nothing
can be done by your office as long as some of
these issues are in litigation. Nothing could be
further from the truth. You, Governor Brewer,
are the defendant in the lawsuit. You can at any
time change defense strategy to be fair and
consistent with the original legislative intent
and meaning of this law and settie this case.
Director Urias has told me personally in a face-
to-face meeting that she would change the way
she interprets and enforces the chiropractic
insurance equality law if instructed to do so by
the Governor. So please abandon your hands’
off approach.

There also seems to be an opinion by some in
your office that ADOI is in compliance with the
informal letter written by the former AG on some
of these issues. Again, nothing could be further
from the truth. The letter specifically ended
with the mandate that insurers must develop
definitions for the way they desighate doctors
as PCPs or specialists that do not discriminate
against the usual and customary treatment
procedures of chiropractors. This has never
been dorne to date. Therefore, ADO! and the
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insurance industry are NOT in compliance
with the AG letter.

The entire chiropractic profession would like to
have a meeting with you as soch as possible.
We will meet with you any day at any time that
is most convenient for you. Simply let me know
when and where and 1 will have at least 300
chiropractors present. We are in the worst
crisis that | have seen since { was first licensed
in 1980. A state- agency wholly under your
control is acting in a flagrantly lawless manner
and all of us want to talk to you personally and
directly about it. You may call me to set an
appointment at 602-368-9496. | know from
personal experience not only your commitment
to the rule of law, but also your love of the
chiropractic profession. Let's get together and
resclve this mess.

Sincereiy,

Alan M. Immerman, D.C.
President

HERE’S THE EMAIL FOR YOU TO WRITE:

Go 1o http://azgovernor.gov/contact.asp to use

this form and ONLY this form to contact the
Governor. Mark "| require assistance” and then
insert the following message:

Dear Governor Brewer:

| am one of the hundreds of chiropractors
referred to by Dr. Immerman that wants to meet
perscnally with you to discuss the greatest crisis
I have ever faced in my career, ali brought about
by illegal actions from the Arizona Department
of Insurance, a state agency completely under
your control. Please schedule this meeting as
s00n as possible. Please force this agency to
obey the law, ARS 20-467, immediately.

Sincerely,
Your Name
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ACS HIRE
FIRM 7

ACS has taken the radical step of hiring the most powerful
and influential public relations firm in Arizena to expose
malfeasance at ADOI and fraud at BCBS to the citizens of
Arizona. Regarding the Rose PR firm, former Arizona AG
Grant Woods stated: "There may be no more identifiable
- and better - name than theirs when it comes to public
relations excellence in Arizona." Leading editorial columnist
far the Arizona Republic, Laurie Roberts, called Jason Rose
"The Sultan of Spin." The Arizona Capitol Times concluded:
"lason Rose, PR Mastermind: He's the goto guy for those
looking 1o avoid a publicrelations disaster. Eccentric and
uncenvertional, Rose is arguably the most effective and
prominent strategist in the state." Read mere about the firm,
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“Dr. Ricchio’s GET PAID
Seminars
in 2012
seminar
tuned for

will be returning
with an all-new
Stay
dates and times

schedule.

so that you can learn how to
GET PAIDY”
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Phoenix, AZ 85028
Yoloe! 602.368.9496
Fax: 866.567.6762
iz ACS@AZChirapractors.org
taiwww.AZChiropractors.org
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Alan M. Immerman, D.C.

Board of Direcl

The names of all Board Members are
available to ACS members on request.

SROSE+MOSER+ ALLYNGP
POSE ADOI
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its clients, past successful campaigns by clicking http://
www.rosemaoserallynpr.com/index.html,
Jason Rose and company are now fighting for you thanks to
ACS. Qur attack will be come as an unexpected surprise to
both ADOI and BCBS so we wilf not reveal our tactics urntil
they are deployed. We can promise you major fireworks,
lots of controversy, significant attention to our crisis, and a
general souring attitude toward existing ADQI Director Urias
once the public learns she is not enforcing the consumer
protection jaws.

WE APPEAL AGAIN FOR MEMBERS TO iNCREASE DUES
BY $25 PER MONTH! This has been necessary to cover the
cost of our new fobhyist, Tim LaScta of the Rose Law Group,

We reported last month that ADO! Director Christina Urias’
six year term will expire in January 2012. We stilt believe it is
highly unfikely she will be reappointed since she was originally
appointed by former Democratic Governor Napolitano in 2003
and it is not expected that Republican Governor Jan Brewer
will reappoint this Demecratic Napolitano appointee.

A change in ADCI Tiireclor is ke a tidkal wave coming in.
The ADOI Director has neardictatorial powers to set poficy
at ADOL. |t has been Director Urtas who personally decided
under the director of the previous Governor not to enforce
the chiropractic insurance equality law leading to the crisis
for the profession. The fact that she may be leaving ADGI in
one month is about the best news the chiropractic profession
coulet receive. Any new Director will be better than the current one.

(NG BRIEF FILED

The chiropractors opening brief has been filed with the
Arizona Court of Appeals. The ADO} brief is due in mid-
December. This lawsuit is the “arrow to the heart” for the
ASH and BCBS erisis. Check the home page of ACS al wiww.
AZChirapractors.org to read a copy of the briefs from ACS
and ADOL Crai arguments shoukl be scheduled within
about three months of submission of the briefs, and then
& decision shouid be rendered a faw months after that

Rose Law Group {obbyist Tim LaSota is working very hard
on three fronts to soive the insurance equality crisis. Here
is a brief report.

Al the Legisiature, we are preparing for confirmation
hearings for the new ADQ! Director next year. That means we
are having discussions with the members of the committee
that will be considering the appointrnent to apprise them
of the current state of affairs at ADOI, especially in the
unlikely event the Director Urias is reappointed. We are also
educating legiskaiors one-by-one about our problems with
ADDI, BCBS and ASH.

At the AG's office, we have been appealing for action
for months. The AG has taken the position that singe it is
the attorney for ADQ!, il can do nothing to help us. We are
arguing strenuously for a third path: refer the matter to an
outside agency that does not have a conflict such as the
Maricopa County Attorney’s Office or an independent law
firm. We have a sympalhetic ear at the AG's office when we
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PINCUS & ASSOCIATES, PLC AND PINCUS & LESPRON, PLC
'ARE YQU TIRED OF REDUCING YOUR BILL?

and AoW is ven more necessary to cover the cost of our new
PR master Jason Rose. Piease send arn erail authorizing ACS
to hill your credit card monthly for an additional $25 and/or
send in your regular manthly check for $25 mare than the
usual amaunt. WE ALSO APPEAL FOR NON-MEMBERS TO
JOIN ACS! It is only right that all Arizana DCs help fund the
solutions to these crises and not just the 300 members of
ACS,

Prepare for major fireworks and results. This will ngtbe a
happy time to be Director of ADQL Stay tuned 1o the emails
since there may be events requiring your participation.

The next Director will be appointed by Governor Jan
Brewer who has a long history of fairness in the area of health
insurance and chiropractic. Her husband, Dr. John Brewer,
was a licensed and practicing DC for many years. He was a
respecied leader of Arizona chircpractic associations &s well.
Dr. Brewer very graciously was a key personal menior to Dr.
Immerman in teaching him about the Arizona Legislature.
Governor Brewer served in the Legislature from approximately
the mid-80s to the mid-90s and was instrumental in helping
draft and pass the very insurance equality law that is the
subject of the ACS lawsuit today. There is every reason to
expect that the Director she appoints will be honest and fair
minded I clear distinction to the current Director.
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point. There is a distinct possibility this case will be settied
beforehand considering there may be a new ADC! Dircctor.
If not, ACS stifl predicts victory in the courts with fuli
restoration of insurance equatity. Stand by for falling copays
and deductibles and rising limits on visits! 2012 will be
victory year for Arizona chiropractors, finally | thanks to the
investment in the litigation efforts of the 300 ACS members.

&

describe the actions of BCBS and ASH and now we just need
1o convince them to refer the matier out 1o an independent
agency. We are getting closer all the time.

At the Governor's office, along with our effort to get a
meeting with our Open Letter and your fetters, our lobbyist is
having multiple rmestings with top administrative officials to
try te resolve the problem. We know you understand why we
cannot provide specific names for that would tip off our foes,
but these meetings are ongoing and at the highest levels.

Tim taSota and Dr. Immerman have a regularly
scheduled weekly phone consult and then speak at other
dmes during the week to coordinate strategy. Tim frequently
needs documents such as EOBs showing $4 payments such
ASH. Dr. Immernan’s job is 10 do the research and supply
all such materials. Sometimes, both meet together with
legislators. The relationship between ACS and Rose Law
Group is working out excellently.

ARE YOU TIRED OF REDUCING YOUR BILL? With offices in Tempe and Tucson, there is no longer
any reason for you to routinely reduce your aceident cases’ bills. Call Richard A. Cruz Esq. At
480.777.2559, or Steven Pincus Esq. and Michelle Lespron, Esq. at 520.888.2599 to work
with attorneys who understand how to beat the insurance companies at their own game. You
deserve 1o be paid for all of the werk you do!!!
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AGCS UNLDBCHS
Based on nearly unknown BCBS contract clauses,
BCBS wilf not cover chirepractic care for correction
of subluxations or refief of pain. BCBS will only
cover chiropractic if it is expected to, and then does,
produce functional gains that can be objectively
measured. Almost no chiropractor is documenting
patient function objectively and then looking for
gains on a regular basis. This provides BCBS a basis
to deny claims when files are audited.

Therefore, ACS has created a package of
functional assessment tools for members to use to
evaluate and document function thoroughly. There

-Yuri Nielsen, £sq., ACS Corporate Member

Albert Finstein opined that “the definition of insanity
is doing the same thing over and over again and
expecting different results.” While you dont have
1o he Einstein to understand the theory behind this
guote, | am consistently amazed at how often | see
this sort of “insanity” in the context of Chiropractic
care provided in Parsonal Injury cases.

Now, 1 am not a Doctor of Chircpractic Medicine,
nor am [ a Medical Doctor, Osteopath, or any
other licensed healthcare provider in the State
of Arzona. What | am, however, is a Personal
Injury Attorney, who makes a living arguing about
whether Chiropractic bills are reasonable based on
the evidence documented in the Clinical Record.
A Doctor of Chiropractic Medicine will use their
education, training, and experience to determine the
appropriate treatment for their patients, however in
personal injury cases; it will be lay peopie who decide
whether the treatment claimed was reasonable
and ultimately compensable.  Having reviewed
Chiropractic records from providers across Arizona
there is one common issue that comes up again

The ACS Newsletter is sent by US. mail to every
licensed Arizona chiropractor, now about 1,700, every
morth. The AAC Journal is sent only 1o its members and
is published bimonthly. A directory of AAC members is
avallable on the AAC webpage and the total count is
170 at the present time. Therefore, the AAC Journal is
mailed to 170 DCs bimonthly in comparison to the ACS
newstetter circulation of 1,700.

Advertisers whe have switched 1o the ACS newsletter
have commented that they had little or no response
from their ads in the AAC Journal. This is not surprising
considering the ads are only read by 170 doctors every
second month. This poor exposure for advertisers has
caused many to move 1o the ACS newsletter, Moreover,
the ACS newsletter is aiso published as an eNewsletter
and ACS has the email addresses of about 2/3rds of
all Arizona chiropractors. The AAC Journal is not sent,
out as an email.

SECREYS

RS
15 a functionai capacity questionnaire along with all
of the actual 12 assessment tools recommended
for use by BCBS. Completing the package are four
fulltext modern journal articles about functional
capacity evaluations. All documents arc available on
the Member Benefits and Practice Resources Page.
Scroll down to #24.2,

You will also find the legal response of BCBS to a
lawsuit filed by a doctor over a claims denial. In this
response, BCBS explains its contract language and
exactly what is covered and what is net, i.e., there is

only coverage for care expected to improve function.

and again. That issue relates to the failure of many

Doctor's to appropriately modify, adjust, or adapt
the care provided based upon the relative degree
of improvement, or lack therecf, identified during
periodic re-evaluations of the patient’s condition.

Following Einstein's logic and the principle of
reasonableness, if you have been treating a patient
for 30 to 60 days, and the findings gathered in
your re-evaluations show that your patient is not
improving, or has reached a plateau, it is time to try
something different! Whether it is a modification of
your care articulated as such in the clinical record,
a referral for & second opinion, sending the patient
out for diagnostic testing, or suggesting alternative
supportive care, failure to make modifications
based upon the findings of your re-evaluations
defeats the entire purpose of the practice. Similarly,
if your re-evaluations reveal significent progress
and improvement in the patients’ post-accident
condition, note this in the records and then moedify
your treatment accordingly!

Reasonableness would dictate that the care
you are providing be responsive to the findings

= FWE  MOST oMo
1. False claim that you must accept what the heaith
insurance company paid as payment in full, and that
you cannot balance bill the third party inscrance
company. Almost never true even if you are a
contracted provider.

2. False claim that you must pay one third of your
medical fees as part of the cost of coliecting the
bill based on the “common fund doctrine” and the
LaBombard case.

3. false claim that your fees are excessive and that
you must reduce them or a judge will reduce them in
an interpieader hearing.

4. False claim that your county lien is invalid because
it was not filed within 30 days of the first treatment
related to the auto accident. Lien must be filed within
30 days of ANY treatment related to the accident,
aven the final treatment.

X-RAY EQUIPMENT « NEW « REFURBISHED
WE CATER TO CHIROPRACTORS!! STANDARD X-RAY — OWNED BY A DC FAMILY!

High Frequency X-ray Systems, Digital X-ray Systems « Digital Cassettes, 300 MA Systems »
Automatic Processors, Chiropractic Tables » New e Refurbished, Statewice Sales and Service.

Call Lisa Dionisio at 602-275-3344

PLLC

Orney-atizona.com

www.parsonaHnjiiry-

- Aggressive Legal Advoca

310 S. 4th Street, #1401
Phoenix, Arizona 85004

002.257.7535

GETTING BELBS 710

PAY CLAIBS
The presence of this limited chiropractic coverage
language in all BCBS contracts is the basis for one
of the counts in the ADOI lawsuit. This limitation only
applies to DCs, not to MDs and DOs, and so is &
violation of the insurance equality law, ARS 20-461.
MDs, for example, can treat patients for pain and
get paid by BCBS even if their function continues to
decline pased on objective measurements. This is
illegal discrimination that will end when we win our
tawsuit.

vielded by your re-evaluations. Making these simple
adjustmenis to your personal injury practice and
clearly identifying your modifications in the clinical
record will significantly strengthen your credibility
when it comes to the reasonableness of care
argument.

(Note: Attorney Yuri Nielsen is a Corporate

Member of ACS and works with many ACS members
and their Pt cases. He comes with a personal five
star recommendation from Dr. Immerman. He can
be reached at {(602) 257-7535.)
Reasonabieness weuld dictate that the care you are
providing be responsive to thefindings vielded by your
re-evaluations. Making these simple adjustments to
your personal injury practice and clearly identifying
your modifications in the clinical record will
significantly strengthen yvour credibility when it comes
0 the reasonableness of care argument.

{Note: Attorney Yuri Nielsen is a Corporate
Member of ACS and works with many ACS members
and their Pl cases. He comes with a personal five
star recommendation from Dr. Immerman. He can
be reached at (602) 257-7535.)

PROGLE

5. Unfounded warning that you should limit the
treatment you are about to give to a patient hecause
the amount of damage to the vehicles was relatively
minimal. Loads of research shows that people can be
injured when property damage is minor.

If you have been confronted with any of these false
claims or warnings, know that ACS has the solutions,
often in the form of position papers drafted by ACS
attorneys. Simply contact ACS and we will provide you
with all of the information and ammunition needed to
counter these false claims.

This is from Patrice Pritzl, Executive Director of the
Arizona Chiropractic Board, printed as a public service
by ACS,

"We are getting a ict of questions on two parts of the
renewal application. A new law passed last year requires
all licensees 1 provide a copy of government issued iD
in order to renew a license. it applies to everybody, not
just chiropractors.  The renewat instructions inform
licensees that a driver's Yicense or passport will meet
the requirement. The second gquestion asks for the
information on whe owns and operates the ¢linic where
the licensee practices. I it is the licensee, they can just
say that they own the clinic. If scmebody else owns it they
Just need 1o provide the name of the owner/operator and
that person's professienal designation. If the persen is
a0t licensed, they would respond that the person is not
licensed. We are not looking for the name of a landlord
who leases the space, just the person who owns the
business/clinic, Thank vou for your help.”

ACS is pleased to help the Board clear up some
confusion regarding renewal applications by printing this
clarification.

Arizona Chiropractic Society Newsletter =
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Ed:tor s Note AH of the foHowmg hnks are act:ve on the home page of WWW. AZCh:ropractors org

©: ADOI lawsuit brief filed with
Anzona Court of Appeals by chiropractic attorney David
Abney (read bio and case history by clicking on name).
ntire_documen licking here. ADOI will not
win its argument that enforcement of state insurance laws
is discretionary, not mandatory, and that when there are
violations, the Director has no duty te act. The ADOI brief is
due in 40 days and then oral argument wilf be scheduled.

ACS releases all new
November 2011 gNewsEettg with lead story ADO! Director
Urias six year term to expire in Jan., 2012, expected to be
replaced by Governor Brewer with a far more consumer
friendly Director. The ADOI Director makes ail policy and
s0 this could solve the crisis with the nsurance equality
law. Also, briefs are due in the ADOI lawsuit at the Arizona
Court, of Appeals on November 9th and will be available by
glicking here once they are fited. Read testimonials from two
ACS members about the invaluable help received from ACS.
Learn ahout the powerful Rose Law Group protecting the
profession at the Legislature as the ACS lobbyist. Read these
and much more by clicking here 1o read the entire 8 page fuil
gglgr PQF ﬁ§w5i§jLer.

ST AGS releases all new 8 page
October 2011 eNewsIetter ADOI Director takes extreme
position in chiropractic lawsuit, likely to lose. Refund
demands widespread, ACS has solutions. Read these staries
and much more by elicking here.
has two new dynamite documents in the Member Benefits.
The first is 1.3 — Letter to fight refund demands. I you
receive a refund demand, contact ACS to work on strategy.
The second is 34.1 — Whe Can an ARS 33-931 Lien Be
Enforced Against, written by ACS Pl attorney Steve Pincus.
Many of you have called with perfected liens that insurers
have not honored and asked what you can do to collect.

For more information about
treatment gptions at CTCA,
your patients can cail

800-234-9113

cancercenter.com

4 Arizona Chiropractic Society Newsletter

Also, ACS releases new lien forms for health Insurers that
refuse to honor assignments of benefits to get the checks
sent o the doctor's office. These liens also give the doctor
more rights than County Health Care Liens and can be used
in UM/UIM cases where County Health Care Liens cannot
be used. ACS members can click here and here for copies of
the lien forms, and here for a copy of the explanatory article.
Non-members get copies to use immediately upon joining
ACS. This is the most nowerful membership benefit from ACS
in years.

‘oot AGS posts newsletter from  Medicolegal
M which provides reference and abstract for the
best literature review journal study about biomechanics
and injury mechanisms of whiplash. Click here to read
the newsletter. This is information you must know for your
personal Injury cases.

i ". Arfzona Republic publishes front page article
about ACS fawsuit against ADOL. Glick here and here to read
the article.

: Two Chirgpractors and a patient, backed hy
ACS ﬁled a lawsuit teday against the ADOI alleging failure
to enforce the chiropractic insurance equality taw, ARS 20-
AB1{A)1T and ARS 20-4648). Therefore, this fawsuit asks
the courts to order ADCI to enforce the law. Click hete and
here and here to read the official filed lawsuit documents.
The legal minds behind the lawsuit are attorneys Dawid
Abney and Frederlck R. Berry, Jr d foremost
in their field in Arizona. Click here and here to read their
biographies and list of prominent cases. Click here to read
Mr. Berry's fetter to the Attorney General.

:: Learn the all

g 'mporl’al'l‘t information about
how to file complaints which . ; * against
ASH with the Attorney General I| k h i mpiain!
instructions) and with the Arizona Department of Insurance

L'aﬂ cer
freabment
b Lonters
of Amenica

B uwiring the fght agsinst carcen every day.

If one of your patients receives a cancer
diagnosis, please let them know about the unique
Cancer Treatment Centers of America® (CTCA)
treatmenl model. We know that your patients value
chiropractic treatment, and at CTCA hospitals they
can contimue that care until they return to your
office. CTCA combines culting-cdge convenlional
treatments such as radition, chemotherapy and
surgery with suppeortive therapies such as nutrition,
naturopathic medicine, mind-bady medicine and
chirapraclic care. This approach helps to enhance
palients’ quality of life while undergoing treatment.

© 2000 Rising Tide, KR,
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{click here for ADOI oomplam; instructions). Click here 1o read
he newsl ubject.

v Utape ACS offers members group medical, Tife,
dental and vision programs. The group health insurance
is guararteed-issue which means no medical questions
asked! PPO and HMO options for employees and families.
Many copay/deductible aptions. High quality Arizonha insurer.
Call ACS at 602-368-8496 for more information.

: : Watch live testlmony from the Legiskature on
02/16/09 as Dr. Immerman argues that committee shouid
include chiropractic in health insurance. Click here 10 see
video from Legistative archives. Dr Immerman begins at the

min mark — n h r.,

=7 Find an Arizona Chiropractor near you by using
the ACS Find-A-Doc Search Engine. Just ciick here. All ACS
members are automatically included in this search engine
when they join but can opt out by going to their account.

¥ zvo to jeln or donais online with our live secure
server. For a detailed description of each of the 58
valuable decuments, preducts and services now available
to new members, click hers

"“5 "%Fi- RED
INBURER WY

This CIGNA group health plan is by far the
most popular member benefit offered by
ACS since our formation in 19971, We waited
a long time hefore recommending & health
insurance product to members, 18 vears
in fact, Finally, after years of studying the
market, ACS found a program well worth
recommending to members.

The ACS heaith insurance plan covers all
pre-existing conditions just like when you
go to work for & large company. There 15 a
90 day waiting period. In addition to regular
ACS dues and health insurance premiums,
the only additional cost to members is cnly
$10C per year. Members have complete
information in their email inboxes. To
%et this insurance, you must join ACS.

o to www.AZChiropractors.org to find a
membership application.

SMiil
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SCOTTSDALL
MEDIOCAL
IMAGING LTE

SCOTTSDALE MEDICAL IMAGING {SMIL} AND
THE CHIROPRACTIC CORRELATION REPORT
by Terry R. Yochum, DC, DACBR: This new
report will be provided, at no charge to you,
for every patient you refer to SMIL for an MRI
study. This is a compliment to SMILUs detailed
radiotogy report. SMIL accepts assignment
on P! cases and provides transtators. Ten
focations. For order forms, Call/emait John
Freeman at 480.425.5091 or
man MIL,




ACS GOALS 2011-2012

LA Lower copayments and deductibles and combat ASH practices by filing a lawsuit.
The ht:gatnon wifl ask a Superior Court judde to order the Arizona Department of Insurance (ADOJ) to
properly enforce ARS 20-461(B). ACS will soon be filing an appeal of the judge’s decision with the
Arizona Court of Appeals.

2.5 n e U Block any legislation which would weaken or repeal existing state insurance
equality laws.
Bisd 1 Expand insurance equality faws into all other health care programs ncluding

AHCCCS Wfrh passage of national heatth care reform, there wilf be an expansion of AHCCCS so full
inclusion for chiropractic is now a priority. And this means FULL inclusion, rot a three year piiot plan
for 500 patients as has been advocated by others over the past decade.

e WAL e i End Chirgpractic Board fishing expeditions where one complaint such as
a fee oomp!amt resu!ts in a subpoena of the entire patient file which is then screened for any possible
errors, even the most minute, in daily notes, x-rays, cfinical decision-making, medical necessity of
treatment, etc.

Bt W < As a basis for discipline, replace the Board’s insurance-based standard of “medical
necessnty wmh the public heaith-based standard of “clearly excessive treatment.” Also, reinsert
“of ethics” so that the Board can no longer discipline doctors for practicing contrary to “recognized
standards in chiropractic” because the Board has never defined what it considers “recognized

AFFORDABLE X-RAY EQUIPMENT

Affordable Leasing
Programs Custom X-Ray
Service, Inc.

602-439-3100 * 800-230-X-RAY

WWW.CUSTOMXRAY.COM

standards.”

6. ool Have an expert avaitable to members by phone and email fo answer guestions
regardmg ch.'ropractrc Pi, insurance, liens, regulatory and Beard-related issues.

7o LN Sue ADOI because ASH on behalf of BUBS routinely denies care before patients
have rece:ved a;’.’ treaiment which is reascnabie and necessary and if BCBS applies cost containment/
pre-authorization measures only to DCs and not equally to MDs and DOs.

g

" Investigate filing a Federal Court ERISA lawsuit against BCBS and other insurers

for ERFSA wo.'atlons Alternatively, filed complaints with the US Department of Labor over ERISA

violations.

The ACS Newsletter is the only
publicationin Arizonasenttoevery
one of the approximately 1,700
licensed chiropractors practicing
in Arizona every month! Your
notice in color in print and online
at www.AZChiropractars.org  will
get the best exposure and results
avaitable. Many different ad sizes
now available. Contact ACS at 602-
368-9496 for more information.

Digital Motion X-ray is available to your
patient at your office. Traumatic ligament
instability is real, and could be proven. Visit
Teammotionxray.com and call 602-694-
5014 for a demonstration. Arizona’s mobile
Digital Motion X-ray Center.

Have you checked out the resources on the ACS Personal
Injury webpage? They are some of the most comprehensive
in the country and all at your fingertips. They are Arizona
specific based on Dr. Immerman’s 64 trials, 44 depositions
and 2000 rebutial reperts in the past twelve years in the
areas of medical necessity of chiropractic care, low speed
impacts and biomechanics of whiplash injuries. Here is
the table of contents for the page found at hitp://www.
azchirepractors.org/pages/MEDICOLEGAL| BIODYNAMI{:—
RESEARCH-CORPORATION L OW-SPEED-IMPACT-REBUTTAL.
php.

«Introduction to This Page
«Expert Witness Alan M, Immerman, D.C. has qualified £4
times in Arizona courts in chiropractic, clinicatl bicmechanics
and accident reconstruction. Currently Postgraduate Faculty
Instructar at Parker College of Chiropractic in Clinical
Blomechamcs of Whlplash In_|ury \fSlt MedicoLegal Services
hi ites.com/indexhtml.
-Rebuttal Reports Defense Low Speed Impact Experts
from Biodynamic Research Corporation (BRC) and local
Arizona experts. ACS publishes legal documents showing
funding of BRC hy State Farm from 1990-1995.
= Click here 1 access exempilar reports.
«Can Delta V Predict Injury Likelihood or Severity? A full
comprehensive study of the issue with multiple references.
Click here 0 access study.
sThreshold of Injury for Any Single Individual or Entire
Population Not Known: A complete analysis of the peer
reviewed literature. Click here tc access study.
*Common Flaws in Delta ¥ Calculations by Defense Accident
Reconstructionists: This report is based on Dr. Immerman's
review of more than 1,500 defense accident reconstruction
analyses. Click here to access study.
*Exemplar Rebuttal Reports to MD IME Orthopedic Surgeons
in Personal Injury Cases: The single resource you will need
to write an effective rebuttal. Click here to access exemplar
reports,
-Exemplar Rebuttal Reporis to Chiropractic IME Defense

Insurance Doctors in Personal Injury Cases: With this report,

robutures

Malpractice Program

Comprehensive Covarage AND

Compstitive Rates
Best Vaiue in the Markst

www chirofutures org
Phone: 800 215 9090

yeu will be well equipped to handie any chiropractic IME or
recards review report. Click here to access rebuttal reports.

=Exemplar Rebuttal Reporis o Defense Btomechanical
Engineers: Camplete, comprehensive reports that have been

proven effective in 63 trials. Click here [0 access exemplar
reparts.

=Personal Injury Practice Tools and Docurnents

*ACS Endorses Management of Whiplash Discrders
Guidelines Which Includes Croft Whiplash Guidelines

=Are Spinal Range of Motion and Muscle Spasm Exams
Subjective or Objective? Click here [0 acqess study.

*The Standards for Epidemiotogic Determinations of Cause
and Effect

=Methods for Attacking the Defense Biomechanist by
Attorney Nicholas E. Vakula, Esq. of Phoenix

* Key Resources in Personal Injury Matters with Emphasis on
Low Speed Impact Cases

=Litigation Questions for a Typical Biomechanical Engineer

+ LS. Court Cases Where Defense Biomechanical Engineers
Have Been Excluded and the Theories Used

=Summary of Specific Human Subject Crash Papers
+Eighteen Studies Frequently Cited By Defense Engineers
With Analysis

» Questions about Comparable Actviies and Burmpar Car Rides
=Twenty Essential Newsletter Reviews of the Scientific
Literature by Dr. Immerman: Open access 1o the public
sHealth Care Provider Liens, Statutes and Legislative
History

«Affidavit From SAE legal Administrator Steven Daum
Regarding Lack of Statistical Analysis or Methodological
Scrutiny of SAE Articte Prior to Publication:

+Most defense experts rely almost exclusively on SAE
articles and 50 # is essential o understand their limitations.
They are addressed by the SAE Legal Administrator in this
affidavit which you can read by clicking here. Open access ©
the public.

= How Every Chiropractor Can Qualify As an Expert Witness
in Clinicat Biomechanics: Learn how every DC is an expert in
clinical biomeshanics by virtue of their education. Use these

decuments to prove your case in court.
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SUPPORT OUR SPONSORS!

Our spensors are very special to ACS. They help make it
possible to bring our written and electvonic information to
you. They help pay for the ink and pnstagel Won' yny

obwviously wouldn't do business with them if we drdn tthink they
were good folks. Please he sure to give them a look. They are
supporting your professian and deserve your gratitude for that,

Here are your ACS Corporate Members:

~ ARE YOU TIRED OF REDUCING YOUR BILL? With
offices in Tempe and Tucson, there is no longer any
reasan far you to routinely reduce your bili on accident
cases. Call Richard Cruz, Esq. at 480.777.2599 or
Michelle Lespron, Esq. at 520.888.2599 to learn how
it is to work with attorneys who understand how to
keat the insurance companies at their own game._ You
deserve to be paid for all of the work you do!!l Click
here for the firm's wehpage with full information,

— OWNED BY A DC FAMILY! High Frecquency X-ray
Systems, Digital X-ray Systems * Digital Gassettes,
300 MA Systems * Automatic Processors, Chiropractic
Tables * New * Refurbished, Statewide Sales and
Service. Calt Lisa Dionisio at 602-275-3344 or go online
to www.standardxrayaz.com.

Reach our Internet readership and approxirnately_r
2000 licensed chiropractors practicing in Arizona who

SPECIAL NGTICE TO ARIZONA
THEM AND CONGIDE

R MEMBERSHIP JUST TO A

ACS offers its members a wide range of benefits and services
including & group medical, life, dental and vision programs.
Group heaith insurance for ACS members with guaranteed
issue coverage begins after & one year waiting period with
no medical underwriting. PPO and HMQ pians are available
statewide.

The many documents under this heading provide you with
ammunition to dafend your fee structure as usual and
customary, how to file medical necessity appeals using
ail Arizona laws, how to file compiaints with the Arizona
Department of Insurance, how to file Small Claims Court
Lawsuits, how to handie post payment audit review and
refund demands, and a great solution for your cash practice
calied Chiropractic Lifecare of America (CLA).

ERISA governs all health insurance plans that your
patients get from their empioyers so it is reaily important
that you understand all of your rights under this law. We
have put it all together in seven key documents including
the most important provisions of the law and sample ERISA
appeal letters. Everything vou need for ERISA is right here.

A chiropractor who formerly was a drug rep has put
together a brilliant blueprint for how to meld your practice
life with MDs. We provide the reference to her webpage and
paok. This is simpily the best material on the subject out
there today.

HIROFPRACTOR S

receive the ACS newsietter monthly by US maifContact
ACS at 602-368-2496

or ACS@AZChiropractors.org for more information.

by Terry R.
Yochum, DG, DACBR: This new report will be provided,
at no charge to you, for every patient you refer to
SMIL for an MRI study. This Is & compliment to SMilLs
detailed radiology report. SMIL accepts assignment on
Pi cases and provides translators. Ten locations. For
order forms, Call/email John Freeman 480.425.5091
or JEreeman@eSMIL.com.

Prolotherapy is an in-
office treatment option designed to repair chronic
tendon and igament issues via the injection of natural
solutions. Like chiropractic, proiotherapy is very
technique sensttive. The practice of David A. Tallman,
DC, ND has been exclusively limited to prolotherapy
techniques for over seven years. Please contact the
office at 480.622.1101 or visit www.drtallman.com
for mare information. Attorney liens accepted.

offers
whole-person, integrated cancer care by combining
state of the art technology and conventional treatment
with nutrition, naturopathic medicine, mind-body
suppert, massage, acupuncture, spiritual support,
pain  management, rehabilitation services and
chiropractic care. For more information, your patients
can call 800-234-9113 or go to ¢cancercenter.com.

Doctor what truly OBIECTIVE
reproducible finding do you have to support youy
WHIPLASH diagnosis. Digital Motion X-ray is
available o your patient at your office. Traumatic

ligament instability is real, and could be proven. Visit
Teammotionxray.com and call 602-694-5014 for a
demonstration. Arizona’s mobile Digital Motion X-ray
Center.

The Arizona Chiropractic X-Ray Solution Since 1968.
Affordable analog or cutting edge Xray digital
systems, all types, mest manufacturers. Processors,
fitm, supplies, complete service. Cali Custom X-Ray at
602-439-3100 or 800-230-8726 www.cuystomxray.
com

Securing
the future, managing vyour risk. Comprehengive
coverage and competitive rates. Best value in
the market. Contact: www.chirofutures.org or
800.219.2020 Key administrator is Dr. Matt McCoy,
a name long associated in chiropractic with integrity
and intelligence.

Yuri Nielsen, Esqg., 310 S. 4th St,,
Ste. 1401, Phoenix, AZ 85004. Call {602) 257-7535.
Webpage: www.personabinjury-atiomey-arizona.com.

The Seclution to the New
Patient Dilemmal No more spinal screenings! No more
spending money on marketing with "possibie” results!
No more spending maximum dollars with minimal
results! We deliver new patients to your door when
you want them! Call 480-756-9377 or emait info@
patienthuilders.net to det started.

YING DOCURENTS ARE VAL TO YOUR PRACTICE. TARKE Y }
DOCUMENTS ThEa’A‘?F WELL WORTH THE COST OF MEMEBERSHIP ALONE
: Mg £ 2
Teaching compliance with record keeping and

documentation in Arizena has always been a paramount
goal for ACS, and so we have assembled a packet of
information that s the most comprehensive available. Read
the fruits of ACS' investigation along with an outline of the
course on record keeping given by the [ead Board auditer,
full course notes of a lecture on the subject by a former
Board chair, Medicare Noridian requirements, CMS rules for
reporting timed codes, and eleven key office forms to use to
streamiine your operations and dacumentation.

The Chiropractic Board requires you have 2 Medical Record
Pratocol on file and ACS supplies it here. We also teach
you how to search the National Library of Medicine and
retrieve articles from a medical iibrary. In this section is a
timited power of attornay form directing pavments to the
doctar when insurers other than BCBS deny assignments
of benefits. Also, don't miss reading the great article about
state boards and discipiinary actions.

Personal injury tools include the Arizona Bar Ethics Opinion
that requires attorneys to pay your bill if they know it exists.
We alsc have a position paper you can use to defend yourself
when attorneys want you to pay 1/3rd of the collection
costs, and when they want you 1o accept what the health
insurance caompany has paid as payment in full, i.e., no
balance billing. This section also includes all forms needed
file County Health Care Liens, a Circular Letter from the
Department of Insurance mandating fair investigations of
low speed impact automobile accidents which can be used
ic combat insurance company fraud, and three invaluable
forms for your Pl practice.

ACS Attorney David Abney has developed naw tien forms
that will force insurance companies to send checks directly
to you even when the deny assignments of benefits. BCBS
has inftially refused to honoer these new liens and so we
expect to have to litigate to force them to do so. We intend to
fitigate to galn enforcement of our new llens, and will soon
file the lawsuit. No other health insurer has yet reacted o
the new liens.

The liens will also work in Pi cases and in fact give the
provider mare rights than County Health Care Liens. We still
recomimend filing County Hezlth Care Liens, but these liens
cannot be filed in UM, BIM or medpay cases and 50 the hew
ACS #en is the only lien that can be filed in such cases. It

is highly recommended that the ACS lien be filed in these
Cases.

These liens are a very special new member benefit for
ACS members.

ACS has developed & Position Paper documenting how your
chiropractic education has provided you the foundation to
be a courtroom expert in clinical biomechanics today. It is
available to all members.

Join today and get ail of these documents emailed to
you within 24 hours! Tura your practice around now by
beceming an ACS member. Don't miss breaking news by
signing up for the free ACS eNewsletter at www.asciinpractors ors

Check the frequently updated website
www.AZChiropractors.org regufarfy for breaking news.
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