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CPSC Launches “Regulatory Robot” 
By Erin Bosman, Julie Park, and Dean Atyia 

Businesses face a daunting task when attempting to comply with the U.S. Consumer Product Safety 
Commission’s (CPSC) reporting requirements.  In an effort to simplify and streamline the process for consumer 
products providers, CPSC recently launched a “Regulatory Robot” designed “to guide you through . . . identify[ing] 
important product safety requirements that you should review before manufacturing or importing your consumer 
product.”   

The Regulatory Robot asks a series of questions regarding a user’s product.  (http://www.cpsc.gov/en/Business--
Manufacturing/Regulatory-Robot/Safer-Products-Start-Here/).  Throughout the process, the Regulatory Robot 
provides helpful links that explain, for example, the definition of “consumer product,” which products qualify as 
“children’s products,” and those categories of items that fall under “household products.”  After the user answers 
questions via the click-through menus, the Regulatory Robot generates a report that identifies consumer product 
safety requirements applicable to the product in question.  This includes citations to applicable federal regulations, 
as well as further information on and links to CPSC’s own internal guidelines.  The report also helps to identify 
when third-party product testing is necessary and identifies CPSC-approved laboratories to conduct the testing.  
Finally, the report provides guidance on mandatory and voluntary reporting obligations, as well as basic 
information about product recalls.  Because the purpose of the Regulatory Robot is to aid and guide users, CPSC 
does not request any identifying information, nor does it retain the final report generated to the user.  

The Regulatory Robot marks a significant step forward in CPSC efforts to assist with compliance and reporting 
burdens.  Information regarding CPSC rules and regulations has been publicly available for years in piecemeal 
fashion, but the Regulatory Robot is the first instance in which the information is consolidated, available in one 
location, and interactive. 

New users, small businesses, and manufacturers of children’s products may find the tool especially helpful.  
Traditionally, businesses have been able to contact the CPSC’s Small Business Ombudsman or the Office of 
Compliance and Field Operations to seek guidance on complying with the complex regulatory framework and 
varied safety requirements.  These individual inquiries strained CPSC resources.  The Regulatory Robot aims to 
relieve some of that burden by providing direct guidance to users, even though the Small Business Ombudsman 
and Office of Compliance and Field Operations will continue to be available for additional questions.   

The Regulatory Robot’s generalized reports and guidelines may not resolve all user inquiries, but in most cases, it 
provides a starting point from which to understand regulatory requirements and reporting obligations.  Armed with 
this knowledge, businesses can identify when to seek further legal advice to develop a comprehensive approach 
to consumer product safety compliance. 
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About Morrison & Foerster: 

We are Morrison & Foerster—a global firm of exceptional credentials. Our clients include some of the largest 
financial institutions, investment banks, Fortune 100, technology and life science companies.  We’ve been 
included on The American Lawyer’s A-List for 12 straight years, and Fortune named us one of the “100 Best 
Companies to Work For.”  Our lawyers are committed to achieving innovative and business-minded results for our 
clients, while preserving the differences that make us stronger.  This is MoFo.  Visit us at www.mofo.com. 

Because of the generality of this update, the information provided herein may not be applicable in all situations 
and should not be acted upon without specific legal advice based on particular situations.  Prior results do not 
guarantee a similar outcome. 

http://www.mofo.com/people/b/bosman-erin-m
mailto:ebosman@mofo.com
http://www.mofo.com/

